
 
 
 
 
 
 
 
 
 
 
 
 
 

Covid-19 - Creekside Animal Clinic measures updated April 8, 2020 
 

We would like to update our clients on the changes we have instituted to help 
reduce the community-based spread of the novel coronavirus and the disease it 
causes, COVID-19. These measures are intended to reduce the risk of our staff 
and veterinarians becoming ill. Although this infectious disease was initially seen 
as significant only in older people, we now see that many hospitalized and very 
sick people are less than 40 years of age. 

 
Veterinary medicine has been deemed an essential service in British Columbia. 
This does NOT mean it is business as usual. Creekside Animal Clinic will 
provide farm animal service. Clients will not be entering the clinic for small 
animal needs for the foreseeable future. We regret that some aspects of the 
practice will not seem very efficient. These are realities we will deal with and ask 
for your understanding. 

 
To ensure that we are able to provide uninterrupted service, our staff and 
veterinarians are requiring clients to comply with an approach based on 
recommendations provided by the Canadian Veterinary Medical Association, 
The College of Veterinarians of British Columbia, and the American Veterinary 
Medical Association. 

 
If you have returned from travel out of BC in the previous two weeks, or 
you have or had a respiratory infection, no matter how mild, please 
ensure that someone else is able to assist with the examination and 
treatment of your animal(s). PLEASE DO NOT COME TO THE CLINIC. 

 
Some minor conditions may not require a veterinary visit. Telephone 
consultations may be arranged and information exchanged by email. Digital 
images may be sent by email or text message. We will do our best to provide 
advice but we may recommend an examination of your animal(s). 

 
If you require products, refills of previously prescribed medication, 
documents, or you wish to make a laboratory submission, please call or 
email in advance. One of our staff will advise you how to proceed.  
We are following this protocol: 



 
In interacting with clients we have asked our staff to respect 'social distancing’ - 
the principal strategy to prevent the transmission of coronavirus. This means 6 
feet (about 1.5m) between you and our veterinarians and staff. 

 

1. When you arrive at the clinic, please call us on your cell phone to advise us 
of your arrival. Please do NOT enter the clinic. 

 
2. Please wait in your vehicle and do not socialize in the parking lot. 

 
3. If you are bringing a pet for examination, treatment or surgery, one of our staff 
will meet you in the parking lot and receive your companion. Your pet must be in 
a carrier (for small dogs and cats) or secured with a leash and a snug fitting 
collar. 

 
4. Please do not engage our staff in lengthy conversations. Detailed 
communication with our doctors or staff can occur safely by phone. 

 
5. When you come to pick up your pet, products, or medication please call 
to indicate your arrival. 

 
6. Detailed instructions or questions may be discussed by phone. Discharged 
animals will be provided with additional information. It can be emailed to you. 

 
8. One of the staff will assist you by bringing products to you in the parking 
lot. Please allow them to put products in your trunk or on your seat. 

 
If you are making a payment, we invite you to use seamless Interac electronic 
transfers to the email address: accounts@CreeksideAnimalClinic.com 

 

If you prefer, payment by credit card may be made over the phone. Some 
clients prefer to retain a credit card on file which we charge after we have 
notified them of their account balance. Credit card information is held securely 
in strict confidence. 

 

Please share this information with everyone from your family who may be 
interacting with one of our veterinarians, or coming to the clinic. We are 
sensitive to the fact this is very much a departure from the personal interaction 
we enjoy with our clients. We have always been concerned about the health of 
your animals. Now your health, and that of our community, has taken on new 
significance. 

 

If you know of elderly or frail people for whom these measures will be onerous, 
please offer them assistance, and let us know. We shall do what we can to help. 

 
Our staff is working very hard under these challenging circumstances. The clinic 
management appreciates their efforts to assist you and your animal care needs.


